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G U C C I Timepieces Repair Request Form

Processing
1. Send your parcel to:

TimeRevolution.com
C/o GUCCI Timepieces
5250 Satellite Drive, Unit #13
Mississauga, ON L4W 5G5

2. Ensure your parcel has sufficient postage and a return address.

3. Please fill out your “ticket #” below and tear off and keep your copy.

4. Complete this form and include it in your parcel.

5. Be sure to include payment by check, money order or credit card (please fill out credit card portion)

6. Please ship your watch in a padded envelope. DO NOT send your watch in the original gift box as it will not be
returned to you.

7. One form and one watch per padded envelope. Do not multi pack watches!

8. We are not responsible for lost or stolen articles that are in transit to us. We recommend that you insure your parcel.

Important Warranty Information

1. Under this warranty GUCCI Timepieces will make any necessary repairs, which apply, at no cost to you the
consumer.

2. GUCCI Timepieces are warranted for a period of two years from the date of original purchase against defects
either in material or workmanship.

3. During this period, the watch movement will be repaired or replaced (at the sole discretion of
TimeRevolution.com) free of charge, if it proves to be defective in workmanship or materials under normal use.

4. Proof of purchase (stamped/dated warranty card by authorized dealer must include model and serial numbers)
and / or copy of original receipt are needed to validate your warranty. If warranty proof is not satisfied you will
be billed for the repair.

5. Non-Warranty repairs must accompany payment for return shipping & handling.

6. This warranty does not cover normal wear, scratches, accidents, misuse or neglect and is void if the watch has
been opened or taken apart , or has been serviced by any party other than the authorized service center. This
warranty is voided by any servicing carried out by a non-authorized agent.

7. This warranty does not cover batteries, straps, bracelets, crystals, stem/crowns, push buttons, bezels and
gold-plating or cases.

8. Watches not originally purchased from an authorized GUCCI Timepieces retailer will not be covered under
warranty.

9. Any other warranty provided by your retailer is entirely their responsibility.

10. No persons or company is authorized to change the terms of this warranty.

11. Any repair needed that is not under warranty will be at the cost of you the consumer plus shipping and
handling.

Shipping Charges
(Non-Warranty Repairs Only)

Standard Shipping $15.00
Diamond Watch $20.00
Gold Watch $30.00

Additional Charges

(please specify on your form if you wish to add on of the below charges to the above — this applies to warranty and non-warranty repairs)

Overnight $20.00
Rush Charge $20.00
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CAD Maintenances Polishing
Movement Vsz::irgc;s:’s\::ae’:: Resistancy 022‘:::-? N;\s’l;re;s Overhaul - Water Resistancy Polishing Case Polishing Case
Type y incl) 9 (mvt + crown + gaskets incl.) OR Bracelet AND Bracelet
Quartz $75.00 $215.00
Digital,
Chrono
$100.00 $360.00
Quatiz. Auto. $45.00 $85.00
Chrono Auto,
Water
Resictont $150.00 $510.00
Auto
Details of Battery - Water Resistancy OR Adjust MVT - Overhaul - Water Resistancy Polishin
Maintenances Water Resistency (crown + gaskets incl.) (mvt + crown + gaskets incl.) 9
Overhaul or exchange of the
Battery Exchange, Replacement of crown and all n;?]\:je;r;lqlen;lsl'j:tzlalszrr:;i\?atl (Z,ffc\,\r,(a)\t/\;r;s
Quartz, gaskets, Renewal of water resistency (depending on 2 ang L . _
Digital model), Cleaning of case and bracelet by resistancy (depending on model), Partial or Complete Polishing upon
' ! Request

Chrono Quartz

ultrasounds (depending on model), Final control of
the operation of the watch

Cleaning of the case and bracelet by
ultrasound (depending on model),
Final control of the operation of the
watch

Auto, GMT
Auto, Chrono
Auto, Water
Resistent Auto

Movement adjustment, Replacement of crown and
all gaskets, Renewal of water resistency (depending
on model), Cleaning of case and bracelet by
ultrasounds (depending on model), Final control of
the operation of the watch

Overhaul or exchange of the
movement, Replacement of crowns
and all gaskets, Renewal of water
resistancy (depending on model),
Cleaning of the case and bracelet by
ultrasound (depending on model),
Final control of the operation of the
watch

Partial or Complete Polishing upon
Request
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CAD Category A B C D E
Case $305.00 $395.00 $555.00 $695.00 $840.00
Middle Case bolitical Price f del
olitical Price Tor moaels:
. (glued $90.00 $120.00 $150.00 $175.00 $220.00 100/101/102/103/104/107/108
Only With crystal)
Maintenance Except for Plastic Bezel
(These repairs Bezel $72.00 $120.00 $205.00 $220.00 $270.00 1100/1200: $4-
are done only ]
- with $45.00 $45.00 $45.00 $45.00 Mineral
maintenance 1 or Crystal
2 - please add $120.00 $160.00 $230.00 $250.00 $305.00 | Sapphire
the cost of
maintenance + Dial* $60.00 $100.00 $150.00 $205.00 $245.00 | MOP= $50 /* Diam= $60 pce
required repair to
your form)
Hands $25.00 $35.00 $40.00 $60.00 $75.00
Case Back $80.00 $130.00 $175.00 $250.00 $305.00
Metal .
$150.00 $250.00 $325.00 $400.00 $495.00 | Except Twirl 112 $345
Bracelet
$95.00 $100.00 $120.00 $145.00 $160.00 | Calf/ Fabric
Leather Strap
$200.00 $220.00 $265.00 $295.00 $360.00 | Alligator/ Ostrich
Without | 1 cp+DB | $7500 | $150.00 | $175.00 | $22000 | $265.00 | Except Clasp 6100:520
Maintenance asp + : : . . . xcept Clasp :
Link $20.00 $30.00 $45.00 $50.00 $70.00
Bracelet
. $25.00 $25.00 $25.00 $25.00 $25.00
Repairs

Price on request for gold and diamonds spare parts.
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In order to avoid delays please fill out the form completely and send with your watch.
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Name:

Address:

Tel: (Day)

Tel: (Evening)

Fax:

Email:

Please provide the Model Reference of your watch

Is this a Warranty Repair? [1fYes [IrNo

If yes what is the

Date of Purchase (DOP)?

, your serial #

and category

/ (mm/dd/yr)

You must include stamped/validated warranty card by authorized dealer (must include model and serial

numbers) that clearly states DOP OR copy of original receipt to make a warranty claim. If adequate warranty

information is not satisfied you will be billed for the repair of your watch.
*Note: TimeRevolution.com reserves the right to determine warranty status.

Work Required

Cost Calculator

Work R ired Cost
[IMaintenance 1 [IMaintenance 2 I Ork Require $OS
[IOther (please give brief description of 2. $
problem) 3. $
Rush Charge (+$20.00) $
Subtotal $
HST (13%) $
Total Repair $
Shipping & Handling $
TOTAL REPAIR + TOTAL SHIPPING | $
Payment For Repair and/or Shipping Lvisa CImcC LIAmex [1Check/Money Order
Credit Card#: Expiry: /
Name as it appears in Card: Signature:

(please makes checks payable to “TimeRevolution.com”)

Repair Ticket #:

Up to the first 8 letters of your last name

Repair Ticket #:

last 4 digits of your phone number

Up to the first 8 letters of your last name

last 4 digits of your phone number

Please cut off this portion and keep for your records. For inquiries please contact us via email at gucciservice@timerevolution.com and refer to your ticket # in the subject line.



MODEL CATEGORIES BY FAMILY (this can be found on the back of your watch)
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814 105 G-CIRCLE STEEL GRENATS

815 107 G-CHARMS GOLDPLATED

816 107 G-CHARMS STEEL

818 107 G-CHARMS STEEL DIAMONDS
1174 108 G-SQUARE STEEL

1700 109 G-LINE GOLDPLATED

1750 109 G-LINE STEEL

2044 110 G-LINK GOLDPLATED

2045 110 G-LINK STEEL

2046 110 G-LINK STEEL DIAMONDS
4100 1100 GOLDPLATED

0200 CLOCK (OLD) 1100 STEEL

0300 CLOCK 111 GUCCIO BLACK PVD DIAMONDS
0830 CLOCK 111 GUCCIO PINK GOLD DIAMONDS
0840 CLOCK 111 GUCCIO STEEL

0850 CLOCK 111 GUCCIO STEEL DIAMONDS
0850 CLOCK GALLUCH 111 GUCCIO STEEL DUAL TIME
0860 CLOCK 112 TRWIL STEEL PVD DIAMONDS
0860 CLOCK GALLLUCH 112 TWIRL PINK GOLD DIAMONDS
0870 CLOCK 112 TWIRL STEEL

0880 CLOCK 112 TWIRL STEEL ACETATE

0900 CLOCK 112 TWIRL STEEL DIAMONDS

0920 CLOCK 112 TWIRL STEEL GG PLUS

100 G- RECTANGLE STEEL

112 TWIRL STEEL PVD

100 G- RECTANGLE STEEL DIAMONDS

112 TWIRL STEEL RUBBER

101 G- CHRONO BLACK PVD

112 TWIRL STEEL RUBBER DIAMONDS

101 G- ROUND STEEL

112 TWIRL STEEL YELLO GOLD DIAMONDS

101 G- ROUND STEEL DIAMONDS

112 TWIRL WHITE DIAMONDS

101 G-CHRONO BLACK PVD DIAMONDS

112 TWIRL YELLOW GOLD

101 G-CHRONO BROWN PVD

114 I-GUCCI STEEL

101 G-CHRONO STEEL

114 I-GUCCI STEEL LIMITED EDITION

101 G-CHRONO STEEL DIAMONDS

114-1-GUCCI PVD

102 G-MINI GOLDPLATED

114-1-GUCCI PVD DIAMONDS

102 G-MINI STEEL

114-1-GUCCI STEEL DIAMONDS

102 G-MINI STEEL DIAMONDS

115 PANTHEON STEEL CHRONO AUTO

102 G-MINI YELLOW GOLD

115 PANTHEON STEEL PINK GOLD CHRONO AUTO

1025 GOLDPLATED

115 PANTHEON STEEL RUBBER WATER RESISTANT AUTO

1026 GOLDPLATED

115 PANTHEON PINK GOLD CHRONO DIAMONDS

103 HORESEBIT GOLDPLATED

115 PANTHEON STEEL

103 HORSEBIT STEEL

115 PANTHEON STEEL AUTO

103 HORSEBIT STEEL DIAMONDS

115 PANTHEON STEEL CHRONO DIAMONDS

103 HORSEBIT WHITE GOLD DIAMONDS

115 PANTHEON STEEL DIAMONDS

104 G-BANDEAU STEEL
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115 PANTHEON STEEL YELLOW GOLD
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104 G-BANDEAU STEEL DIAMONDS

115 PANTHEON STEIL WATER RESISTANT AUTO
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104 G-BANDEAU STEEL PINK SAPHIRES

115 PNATHEON STEEL CHRONO

104 G-BANDEAU WHITE GOLE DIAMONDS

116 SIGNORIA WHITE GOLD DIAMONDS

1045 CLOCK

116 SIGNORIA BLACK PVD

105 G-CIRCLE GOLDPLATED

116 SIGNORIA STEEL

105 G-CIRCLE STEEL

116 SIGNORIA STEEL DIAMONDS

105 G-CIRCLE STEEL DIAMONDS

116 SIGNORIA YELLOW GOLD

116 SIGNORIA YELLOW GOLD DIAMONDS

1600 GOLDPLATED

116 SIGNORIA BLACK PVD/ YELLOW GOLD

1800 GOLDPLATED

117 HORSEBIT COCKTAIL STEEL 1800 STEEL
117 HORSEBIT COCKTAIL STEEL DIAMONDS 1900 GOLDPLATED
117 HORSEBIT COCKTAIL WHITE GOLD DIAMONDS 1900 STEEL
118 TORNABUONI OVAL STEEL 200 TRAVEL CLOCK

118 TORNABUONI OVAL STEEL DIAMONDS

2000/2040 GOLD PLATED

119 TORNABUONI RECTANGLE STEEL

2000/2040 STEEL

119 TORNABUONI RECTANGLE STEEL DIAMONDS

2047 GOLDPLATED

120 TORNABUONI SQUARE STEEL

2100 GOLDPLATED

1200 GOLD PLATED

2200 GOLDPLATED

1200 STEEL

2300/2305 GOLDPLATED

121 MARINE CHAIN STEEL

2300/2305 STEEL

121 MARINE CHAIN STEEL CERAMIC

2400/2405 STEEL

121 MARINE CHAIN STEEL DIAMONDS

2455 PLASTIC

121 MARINE CHAIN STEEL YELLOW GOLD

2465 PLASTIC

121 MARINE CHAIN STEEL YELLOW GOLD DIAMONDS

2500 GOLD PLATED

121 MARINE CHAIN YELLOW GOLD

2600 GOLD PLATED

121 MARINE CHAIN YELLOW GOLD DIAMONDS

2700 BICOLOR

122 CHIODO ROUND STEEL

2700 GOLDPLATED

122 CHIODO ROUND STEEL DIAMONDS

2800 SILVER

123 CHIODO SQUARE WHITE GOLD DIAMONDS

2900 SILVER

123 CHIODO SQUARE YELLOW GOLD

3000 GOLDPLATED

123 CHIODO SQUARE YELLOW GOLD DIAMONDS

3000 SILVER

123 CHIODO SQUARE SILVER

3000 STEEL

123 CHIODO SQUARE SILVER DIAMONDS

3100 GOLDPLATED

124 GUCCI WEB TITANIUM BLACK PVD CHRONO

3200 GOLDPLATED

124 GUCCI WEB TITANIUM CHRONO

3300 GOLDPLATED

125 G- GUCCI BLACK PVD

3400/3700 GOLDPLATED

125 G- GUCCI STEEL

3500 PLASTIC

125 G- GUCCI STEEL DIAMONDS

3600 GOLDPLATED ROUND (OLD)

126 G- TIMELESS STEEL CHRONO AUTO

3600 / 3605 STEEL

126 G- TIMELESS STEEL / PVD CHRONO AUTO

3600/3605 PINK GOLD

126 G-TIMELESS PVD

3600/3605 PINK GOLD DIAMONDS

126 G-TIMELESS PVD CHRONO

3600/3605 STEEL DIAMONDS

126 G-TIMELESS STEEL

3600/3605 WHITE GOLD

126 G-TIMELESS STEEL AUTO
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3600/3605 WHITE GOLD DIAMONDS
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126 G-TIMELESS STEEL CHRONO

3600/3605 YELLOW GOLD
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126 G-TIMELESS STEEL DIAMONDS

3600/3605 YELLOW GOLD DIAMONDS

126 G-TIMELESS STEEL/PVD GMT AUTO

3700/3400 GOLDPLATED

127 G- FRAME RECTANGLE STEEL

3800 GOLDPLATED CHRONO

127 G- FRAME RECTANGLE STEEL DIAMONDS

3900/3905 GOLDPLATED

128 G- FRAME SQUARE STEEL

3900/3905 STEEL

128 G-FRAME SQUARE STEEL DIAMONDS

3900/3905 STEEL DIAMONDS

129 U PLAY STEEL 4000 GOLDPLATED
1400 GOLD PLATED 4200 SILVER

1400 STEEL 4200/4700 GOLDPLATED
1450 CLOCK 4300/4400 BICOLOR

1500 BICOLOR

4500 BICOLOR

1500 GOLDPLATED 4605 GOLDPLATED
1500 STEEL 4605 STEEL
4605 STEEL DIAMONDS 6500 GOLDPLATED
4700/4200 GOLDPLATED 6500 STEEL
4800 GOLDPLATED 6600 GOLDPLATED
4900 STEEL 6600 STEEL
500 STEEL CHRONO 6700 STEEL
5000 GOLDPLATED 6800 GOLDPLATED
501 STEEL CHRONO 6800 STEEL

502 STEEL CHRONO AUTO

6800 STEEL DIAMONDS

503 STEEL CHRONO AUTO

700 YELLOW GOLD

505 STEEL/YELLOW GOLD BEZEL CHRONO

700 PLATINUM SKELETON AUTO

510 STEEL/ YELLOW GOLD BEZEL

700 YELLOW GOLD SKELETON AUTO

5100 GOLDPLATED

7000 GOLDPLATED

520 STEEL/YELLOW GOLD BEZEL

701 YELLOW GOLD

5200/5205 STEEL

705 YELLOW GOLD

530 STEEL / YELLOW GOLD BEZEL

706 YELLOW GOLD

530 AUTO STEEL/ YELLOW GOLD BEZEL

710 YELLOW GOLD

530 CHRONO AUTO STEEL/ YELLOW GOLD BEZEL

7100 STEEL HARD METAL

530 STEEL/ YELLOW GOLD BEZEL DIAMONDS 7100 YELLOW GOLD
5300 GOLDPLATED 715 YELLOW GOLD

535 STEEL/ YELLOW GOLD BEZEL 7200 GOLDPLATED

536 AUTO STEEL/YELLOW GOLD BEZEL 7200 GOLDPLATED AUTO

536 STEEL/ YELLOW GOLD BEZEL

730 AUTO YELLOW GOLD

536 STEEL/ YELLOW GOLD BEZEL DIAMONDS

730 CHRONO AUTO YELLOW GOLD

5400/5405 GOLDPLATED

730 YELLOW GOLD

545 STEEL

7300 GOLDPLATED

546 STEEL

735 YELLOW GOLD DIAMONDS BEZEL

550 GUCCISSIMO BICOLOR YELLOW GOLD

735 YELLOW GOLD

5500/5505 G-CLASS BICOLOR

7400 STEEL AUTO LIMITED EDITION

5500/5505 G-CLASS GOLDPLATED

7400/7500 DTEEL

5500/5505 G-CLASS STEEL
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750 GUCCISSIMO YELLOW GOLD
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5500/5505 G-CLASS STEEL AUTO

750 GUCCISSIMO YELLOW GOLD DIAMONDS
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5500/5505 G-CLASS STEEL CHRONO

751 GUCCISSIMO YELLOW GOLD

5500/5505 G-CLASS STEEL DIAMONDS

751 GUCCISSIMO YELLOW GOLD DIAMONDS

5500/5505 STEEL (OLD)

7600 STEEL MEC

5500/5505 STEEL DIAMONDS (OLD)

7700/7705 STEEL

551 GUCCISSIMO BICOLOR YELLOW GOLD

7700/7705 STEEL CHRONO

5600 STEEL

7800 GOLDPLATED

5600 STEEL MEC

7800 STEEL

5600 YELLOW GOLD MEC

7900 STEEL DIAMONDS

5700/5705 STEEL

7900/7905 STEEL

600 STEEL 7905 YELLOW GOLD

6000 GOLDPLATED 8000 BICOLOR

6100/6105 8100 GOLDPLATED

6100/6105 GOLDPLATED 8200 BICOLOR

6155 GOLDPLATED 8300 BICOLOR CHRONO

6155 STEEL 8400 BICOLOR

6200 GOLDPLATED 8505 GOLDPLATED

6300 GOLDPLATED 8505 STEEL

6300 STEEL 8600/8605 G-METRO STEEL

6400 GOLDPLATED 8600/8605 G-METRO STEEL AUTO
6400 STEEL 8600/8605 G-METRO STEEL CHRONO

O O [®m [0 |0 |> [0 (> (> |> |00 [0 |00 |0 (0 (0> (> |>

8600/8605 G-METRO STEEL DIAMONDS

8905 BICOLOR

8905 STEEL

9000 BICOLOR

9000 BICOLOR DIAMONDS

9000 STEEL

9045 BICOLOR

9045 STEEL

9100 STEEL

9200 GOLDPLATED

9200 GOLDPLATED DIAMONDS

9245 GOLDPLATED

9300 STEEL CHRONO

9400 BICOLOR CHRONO

9500 STEEL

9600 BICOLOR

9700 BICOLOR

9700 STEEL

9750/9755 STEEL

9800 GOLDPLATED

9900 GOLDPLATED
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